
Public Service 
Training and 
Certification



Contents



Accessing the 
system

https://pstis.nipa.ac.zm

https://pstis.nipa.ac.zm/




Logging in



Enter 

employee 

number

Enter 

password

Press login when 

you’ve entered 

the information 

above



Updating the 
password



Enter your 

old password

Enter the new password

Press this button 

once you are 

done

Repeat the new 

password





This means you have successfully updated your 

password.



Updating your phone 
number



Click here to 

go to the 

page on 

which you 

will update 

your phone 

number



Enter your 

ten digit 

phone 

number here

Press this 

button to 

update your 

number once 

you are done



This means you have successfully updated your 

phone number.



Logging into the 
certification platform



Click on this 

button to go to 

the home screen



Click on this 

button to go to 

the eLearning 

platform

Your name will be shown here

Your employee number will be 

shown here



Click on this 

button to log in

Enter 

employee 

number

Enter 

updated 

password



This screen 
means you have 
successfully 
logged in.



Checking training 
content



Click here to view 

the course 

content for this 

course

This page shows the courses you’re 

currently enrolled in.



This page shows the course content. 

Feel free to scroll around and 

explore it.
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